
 

Warranty Conditions (Three-Year Extended Warranty) 
 

PRIMIX Corporation 

 

PRIMIX Corporation warrants to user product manufactured by PRIMIX in accordance with the following 

stipulations.  However, the following terms and conditions in this warranty may not apply where 

special terms and conditions exist per contract.  

 

Article 1.  Warranty after Delivery  

Primix warrants that for a period of three years from the delivery acceptance, if the product fails or is 

damaged under normal operating conditions, it shall repair or replace parts free of charge.     

However, the warranty on accessories purchased from outside manufacturers shall be limited to the 

warranty that applies to those parts provided by that manufacturer. 

 

Article 2.   Paid Repairs 

 During the warranty period, repairs shall be performed at a charge in the following situations.  

 

1) Parts that are consumable in nature (turbine bearings, o-rings, oil seals, bearing, retaining ring, pin, 

set screw, mechanical seal, scrapper, scrapper, etc.)  

2) Damage or malfunction caused by inappropriately installing, shipping, dropping, setting up, handling, 

operating or maintaining the equipment by your company.   

3) Corrosion caused by material processed or wear from frictional wear caused by fluid processed. The 

materials we select for the equipment is what our company recommends as the most appropriate, 

however, it does not mean we provide warranty for that material with respect to the fluid that is 

processed in the machine.  

4) Damage or malfunction caused by fire, natural disaster, pollution, smoke pollution, gas damage 

(sulfide gas, etc.)    

5) Damage or malfunction caused by incorrectly operating machine, or by modifications and/or 

inappropriate maintenance of machine.  

6) Damage or malfunction caused by inappropriate maintenance, storage, holding, etc.  

7) Damage or malfunction caused by wear of consumable parts.  

8) Damage or malfunction that occurs due to some cause within the responsibility of your company.   

 

Article 3.  Scope of Warranty Duty 

This warranty is the sole and exclusive warranty for PRIMIX products and PRIMIX shall be held 

responsible only for malfunction or damage to product itself or parts it replaces or repairs on the 

machine.  PRIMIX Corporation disclaims all other warranties, express or implied, for compensation of 

damages to your company's product, loss of processing material as a result of malfunction or damage, 

defective product, labor cost or losses by the corporation due to downtime, and other loss or damage 

occurring herein. 

 

*This warranty is valid in Japan only. 
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